Purpose: The Region of Southern Denmark (1.2 million citizens) is experiencing an increase in the number of elderly citizens with chronic conditions. These demographic changes require a new way of providing care for the citizens, empowering and involving them in their own care. The national policies ensure coherence when treating patients with chronic conditions and support them in their daily lives. These policies have influenced the regional strategies and action plans. 2015-2018 [4] that ensures coherent and improved care for the patients in the region. These are implemented in daily workflows between health and social care providers as they focus on cross-sector collaboration and the ICT support of this to empower citizens.
